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Abstract 
In this article some results of  sociological research  conducted within the framework of project "The Kazakhstan model of 
education : international experience, national traditions" (2011г.)   at support of  Fund of the First President - Leader of Nation 
are presented for determination of relation of young scientists and students to the conducted transformations of the system of 
formation of RK. A research aim is an exposure of relation of young scientists and students of different Kazakhstan Institutions 
of higher learning to basic components of processes of transformation of an education system of RK. 
Authors undertook a sociological study the method of questionnaire, with participation 1500  students, undergraduates, doctoral  
candidates 12 institutions of higher learning from all regions of Kazakhstan. Within the limits of the project is undertook focus 
group research, materials of in-depth interview are collected. 
Exposing this theme, authors draw conclusion that innovative processes what be going on today in the field of Kazakhstan 
education, in spite of complications and contradictions, collect force, that is stimulated by the change of character of socio-
economic relations, requirements of labor-market and world standards in area of education and human development. 
1. Introduction 
The importance of education as a factor of social-economic progress and national security provision of a state has 
significantly increased in a modern society.  
Reform of the education system in Kazakhstan is part of state policy, where education is one of the national 
priorities. Objectives of innovative development of Kazakhstan's economy lay down special requirements to 
maintain the competitiveness of Kazakhstan's education system. On the one hand, global trends in education 
demonstrate the availability of quality education for people regardless of where they live, learn, and work; on the 
other hand, a clear focus is becoming evident on developing the model of ‘lifelong learning’. Just as the education 
system extends given its impact on society and individuals which reflects in social and economic changes, changes 
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in social relations system influence the education too by requiring  mobility, an adequate response to new realities of 
the time in two directions: ‘space’ (through the development of national education systems, and use of new 
technologies, such as distance education, etc.) and ‘time’ (the introduction of tiered educational models and 
expansion of postgraduate education and training). Obviously, the more widespread is the educational space, the 
more demanding are the criteria for its assessment (Mukhamedzhanov,  Abdyraiymova).    
Due to integration of Kazakhstan into the world educational space, Kazakhstan signed the Bologna Declaration 
which requires necessary modification and improvement of higher education, revision of the academic policies by 
higher education institutions and development of basic educational programs for new generation. Currently, the 
country continues to carry out intensive modernization of higher education: multiphase training system is being 
implemented, the range of educational services are being expanded, new trade qualifications are being introduced, 
structural transformations are taking place in higher education institutions. 
2. Satisfaction by Education Quality 
The sociological survey was conducted to study the content and identify indicators of educational process. 
Indicators were followings: level of satisfaction with educational environment, quality education compared to world 
educational standards and assessment of professional competence of graduates.   
It is not only content of educational programmes and structural-organizational aspects of entire learning process 
that are undergoing changes in recent times, but students understanding of value  vocational education is changing 
as well. They consciously strive to get basic professional skills on theoretical and practical levels rather than just 
obtaining a diploma degree.  
 Enrolment conditions are also expanding based on various types of scholarships, tuitions and education loans. 
Detailed study of enrolment conditions provided for participants of the survey is given in the Table 1.    
 
Table 1. Breakdown of answers by enrolment conditions (% of the total number of respondents) 
 
№ Variants of answers % 
1. On state scholarship basis 60.2% 
2. On university scholarship basis 3.6% 
3. On a fee-paying basis, tuition fee is paid by a sponsor 2.6% 
4. On a fee-paying basis, tuition fee is paid by the student independently 7.9% 
5. On a fee-paying basis, tuition fee is paid by parents or relatives 23.9% 
6. Other 0.4% 
7. Difficult to answer 1.2% 
8. Total 100% 
An analysis of empirical results shows that sociological researches in sphere of education allow ranking the 
factors that affect the quality of education to the greatest extent: 
1) teachers’ professional training level; 
2) attitude of students to the learning process; 
3) composition of enrolment applicants; 
4) availability of educational and scientific literature; 
5) teaching methods and the organization of the educational process; 
6) quality of educational programs; 
7) availability of teaching aid (Sheregi, Kharchyova, Serikov). 
During the survey, students were asked a general question about their overall satisfaction with the quality of 
education. 
Summarized result may be considered as demonstrating the high level of satisfaction by 60.1 % of respondents.  
One fifth of respondents indicated they were completely satisfied with the level of education - 21.1%.  
The percentage of students who expressed a negative opinion was - 13.4%. Approximately, 4.2% of respondents 
are completely dissatisfied with the level of education they get.  
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Analysis of the breakdown of answers show that nearly one quarter of students are undecided with the assessment 
of education quality stating they are ‘neither satisfied nor dissatisfied’  - 23.6%. 
Specification of the empirical data obtained through the survey allowed clarifying the extent of satisfaction with 
the level of education in accordance with the following additional options: 
 Medium/language of instruction; 
 financial costs of learning; 
 educational level; 
 educational institution.  
Survey results indicate that the extent of satisfaction varies in different educational institutions. 
 
Table 2. Breakdown of answers to the question “To what extent are you satisfied by the quality of education provided in your high school?”   (% 
of respondents educated both in Kazakh and Russian languages & respondents educated on scholarship basis or contractual basis ) 
 
№ Variants of answers Scholarship 
% 
Contractual basis  
% 
Kaz.Dept. 
% 
Rus.Dept.  
% 
1. Completely satisfied 23,6% 17,2% 21,8% 20,3% 
2. Mostly satisfied 40,9% 36,7% 39,7% 37,9% 
3. Neither satisfied nor dissatisfied  24,2% 23,4% 21,5% 25,6% 
4. Mostly dissatisfied 7,9% 11,6% 7,7% 10,7% 
5. Completely dissatisfied 2,5% 7,5% 4,6% 3,7% 
6. Undecided 0,8% 3,7% - - 
In correlation with  language of instruction, the analysis of the question about extent satisfaction showed no 
tendency of deterioration in quality of education both in Russian and Kazakh departments of Kazakhstani 
universities. The amplitude for each of the possible answers to this question does not exceed 3%. On the other hand, 
students getting fee-based education at various high schools were more exacting. For example, 2.5% of students 
educated on the basis of state scholarship and 7.5% of students getting fee-based education are completely 
dissatisfied with the quality of education (see Table 2). 
 
Table 3. Breakdown of answers to the question “To what extent are you satisfied by the quality of education provided in your high school?” 
(% of respondents studying in different courses) 
 
No. Variants of answers 1-2 year bachelor 
students 
% 
3-4 year bachelor 
students 
% 
Postgraduate 
students 
% 
PhD students   
% 
1. Completely satisfied 21.4% 18.9% 22.6% 34.6% 
2. Mostly satisfied 40.3% 34.6% 38.8% 43.7% 
3. Neither satisfied nor 
dissatisfied  
22.3% 28.1% 16.4% 0% 
4. Mostly dissatisfied 8.8% 17.7% 14.9% 16.0% 
5. Completely dissatisfied 4.3% 4.6% 4.5% 5.7% 
6. Undecided 2.9% 1.9% 2.8% 0% 
On the contrary, students who participated in the survey by educational levels provided certain differences in 
their assessments. Thus, the data in Table 3 shows that critical stance towards the quality of education get intensive 
year by year from junior to senior courses, which generally looks quite natural.  
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Today, the main task is to train competitive specialists that meet modern intellectual requirements, global 
standards and development strategies of Kazakhstan. The main criterion for the quality of training should be a 
professionalism ensuring the competitiveness of graduates and their demand in the labour market, which is 
particularly relevant in view of the integration of Kazakhstan's training system into the world educational space. 
3. Professional Qualities and Successful Career 
The important criterion for development of the content educational technology is  focus on innovative education 
which is based on acquiring basic professional skills that enable  further acquisition of knowledge in an independent 
manner. 
The survey has also carried out the ranking of the most important competencies required for training 
undergraduate and graduate students intensive development of economy, politics and culture through the public 
opinion provided by students.  
 
Table 4. Breakdown of answers to the question “Which competencies are the most important for graduates of your specialty?” (% of 
respondents in total) 
 
 
 
The most important Summary data competencies are presented in Table 4. 
Respondents highlighted language skills, professionalism, and communication skills as the most needed in the 
subsequent career among the knowledge and skills enumerated above.  
Generally, data show that students do not have enough understanding of instrumental (language, communication, 
organizational) and professional subject competences. Thereby, while forming educational models, it is necessary to 
ensure balanced combination of professionalism based on general and professional-vocational knowledge and 
language training, information literacy, combined with basic priorities of civil and media education in order to 
comply with international learning standards. It is not by chance that state compulsory standards of higher education 
and vocational training of new generation cover the following competencies - instrumental, interpersonal, systemic 
and subjective. This indicates the aspiration for integrity and completeness of the perception in the study area. At all 
times, higher education was directed at the development of ideas and important values of a civil society, the 
satisfaction of the individual and the interests of society as a whole. Therefore, the main objective of the high school 
is to become a centre of science, education and culture, which can harmoniously combine educational activities and 
scientific innovation.    
№ Variants of answers % 
1. Foreign language skills 49.8% 
2. Computer literacy 33.7% 
3. Professionalism 31.2% 
4. Managerial and planning abilities  30.5% 
5. Basic general knowledge 28.4% 
6. Information management skills  28.0% 
7. Skills of communication in the native language  26.6% 
8. Ability to work in a team 25.5% 
9. Leadership skills 19.1% 
10. Analytical abilities 18.3% 
11. Responsibility for quality 18.1% 
12. Problem-solving abilities 17.9% 
13. Adaptability to new situations  15.1% 
14. Interpersonal relations  12.6% 
15. Ability to discuss, understand the position of an interlocutor  12.2% 
16. Being cultivated, understanding different cultures  9.4% 
17. Criticism skills and self-criticism   9.9% 
18. Undecided 3.3% 
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It is very important that responding to the question “Which of the followings conditions are the most critical 
factors for gaining success, material welfare and successful career in Kazakh society?” students were unanimous 
considering. 
Details of the questions under consideration are provided below in the Table 5. 
 
Table 5. Breakdown of answers to the question “Which of the followings conditions are the most critical factors for gaining success, material 
welfare and successful career in Kazakh society?” (% of respondents in total) 
 
№ Variants of answers % 
1. Professional qualification, work experience, excellent professional skills and 
knowledge   
41.5% 
2. Knowledge of the Kazakh language 35.8% 
3. Contacts, influential friends and acquaintances 32.9% 
4. Knowledge of foreign languages, studying abroad 26.8% 
5. Good breeding, being a refined, cultivated person, respecting elders and so on 25.3% 
6. Diploma of a prestigious national school   20.7% 
7. Being a patriot of the country 16.3% 
8. Influential parents, relatives 13.2% 
9. Being a citizen of Kazakhstan 13.1% 
10. Availability of money, start capital 11.6% 
11. Being healthy, maintaining health lifestyle 9.0% 
12. Support of influential public officials   8.2% 
13. Knowledge of the Russian language 7.5% 
14. Not being afraid to violate the law 3.4% 
15. Being a representative of an influential family 1.4% 
16. Other 1.8% 
Compared to studies, similar in terms of the content, these results could be represented as the clear demonstration 
of a distinct tendency.  Thus, the survey conducted by the Centre for Sociological Research and Social Engineering 
of Al-Farabi Kazakh National University focused on the issue of "Spiritual and moral education and values of 
students" sought to find out how do respondents understand the concept of the 'Patriot': 47.8% of young people 
associate the word "patriot" with love; 13.4% associate this concept with respect; 7.8% with loyalty; whereas 15.2% 
of respondents defined ‘patriotism’ as the fulfilment of duty, defence of the country, the sense of pride and national 
conscience, responsibility towards the country and society. 
It is not uncommon that values of Kazakhstani students differ depending on their gender attitudes and 
stereotypes. This question was also analyzed in terms of gender characteristics as part of the survey. It should be 
noted that no explicitly expressed correlation was found out while studying the answers of male and female 
respondents.  
Comparative data are presented in Table 6 which shows that the largest differences are found only in three 
positions (the amplitude is 5%): 
1. Professional qualification, work experience, excellent professional skills and knowledge. This is the most-
chosen option among the others. Female respondents outnumbered male respondents by 9% choosing this answer. 
2. Knowledge of foreign languages, studying abroad is considered to be the important factor of success by 30% 
female and 21% male respondents. 
3. Being a citizen of Kazakhstan. This judgment is considered to be as the most important condition for success 
more by male respondents (17%) than female respondents.  
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Table 6. Breakdown of answers to the question “Which of the followings conditions are the most critical factors for gaining success, material 
welfare and successful career in Kazakh society?”  (% male and female respondents) 
 
№ Variants of answers Male 
% 
Female  
% 
17. Knowledge of the Kazakh language 36.8% 35.1% 
18. Contacts, influential friends and acquaintances 32.1% 33.6% 
19. Being a citizen of Kazakhstan 17.1% 11.1% 
20. Knowledge of the Russian language 7.8% 7.2% 
21. Good breeding, being a refined, cultivated person, respecting elders and so on  26.7% 24.3% 
22. Influential parents, relatives 15.7% 11.7% 
23. Not being afraid to violate the law 4.6% 2.8% 
24. Being a patriot of the country 17.8% 15.2% 
25. Support of influential public officials   10.7% 6.7% 
26. Diploma of a prestigious national school   18.6% 22.3% 
27. Professional qualification, work experience, excellent professional skills and 
knowledge   
36.1% 45.9% 
28. Being healthy, maintaining health lifestyle  9.6% 8.7% 
29. Knowledge of foreign languages, studying abroad  21.4% 30.8% 
30. Availability of money, start capital  11.4% 12.1% 
31. Being a representative of an influential family 1.1% 1.7% 
32. Undecided 1.8% 3.0% 
Respondents were asked a separate question about the importance of higher education in the modern world; 
responses to this question were to indirectly indicate students' attitudes toward their education in the range of 
conscious, intentional to formally mechanical (as a tribute to traditions or to demands of parents, etc.)  
The results demonstrated that higher education is extremely important (74.6%) and important (18.9%) for 
absolute majority of students in high schools of Kazakhstan. The proportion of the summarized positive answer was 
93.5%. 
As a comparison, results of the sociological survey conducted among students in Almaty in 2009 by the 
Association of Sociologists of Kazakhstan (sample size - 1,000 respondents) demonstrated that total 84.1% of 
students in Almaty believe it is important to have a higher education, including those 57.7% of respondents who 
consider it extremely important (Abdyraiymova, Kuchinskaya, Shaukenova).  
4. Conclusion 
Summarizing conclusions of the assessment of higher education in Kazakhstan, it should be noted that at this 
stage Kazakhstan has already achieved its tangible results with regard to main criteria of implementing structural 
components of Bologna process which in turn is reflected in the viewpoints of students – the most active, critical 
and concerned social group.     
 According to the survey, 60% of students are satisfied with the quality of education despite the fact that 
nearly the same number of respondents believe that the higher education does not fully meet international standards.  
 Students of Kazakhstan clearly understand the importance of acquiring quality professional skills, as well 
as language skills.    
Functional distribution of labour in modern society of Kazakhstan indicates the priority of higher and specialized 
vocational education, while the segment, which was provided only secondary education, has continued a downward 
trend. Therefore, it is truly important the students of Kazakhstan understand the importance of higher education. 
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